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Abstract: This study aimed at identifying the
effects of the implementation of the Balanced
Scorecard on the organizational commitment.
The study also aimed at recognizing the effects
of some demographic factors on the
organizational commitment. For this purpose, a
30-item questionnaire was developed and
distributed to collect the needed information to
test the hypotheses.

The population of this study contained three
companies which represented the large
Aluminum companies that have a vision and
strategies in Jordan.

The results showed that there was a statistical
significant effect of the organizationa
performance evaduation on organizationd
commitment, but that effect was bigger in the
Aluminum company that adopted the Balanced
Scorecard.  Significant differences in  the
respondents commitment were shown with
regard to age and income. At the same time no
significant differences were shown in the
respondents’ commitment with regard to gender
and education.

The study recommended that it is necessary to
deploy the concept of the Balanced Scorecard
through scientific conferences, seminars, and
training courses. The study aso recommended
that managers have to ensure that organizational
commitment measurements are implemented
periodically.
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