CSR 110 Principles of Computer and Introduction to Information Technology


Chapter 1

Information Technology, The Internet, And You

Multiple-Choice:
1) The purpose of software is to convert data into _______________.

     a) procedure
b) hardware

c) information
d) instruction

2) _____________ is another name for a program.

    a) hardware

b) software

c) data


d) information

3) _____________ are the most important part of an information system.

    a) people

b) software

c) data


d) hardware

4) The equipment that processes the data to create information is called __________.

    a) software

b) people

c) data


d) hardware
5) The rules or guidelines that people follow when using software, hardware and data are 
     called _____________.
     a) functions

b) procedures

c) methods


d) protocol

6) ___________ allows computers to connect to and to share information.
    a) hardware

b) software

c) connectivity

d) people

7) The most important system software program is the ____________.
    a) device driver
b) utilities

c) operating system

d) translators

8) _________________ executes programs and stores data and programs.

    a) device driver
b) utilities

c) operating system

d) translators

9) _______________ is an example of application software.
    a) word processor

b) Windows XP
c) UNIX

d) compiler

10) _______________ are the most powerful type of computers.

   a) microcomputer

b) minicomputer
c) mainframe

d) supercomputer
11) ______________ are used by insurance companies.
    a) microcomputer

b) minicomputer
c) mainframe

d) supercomputer
12) ______________ are used by very large organizations like NASA.

    a) microcomputer

b) minicomputer
c) mainframe

d) supercomputer
13) ______________ are also known as midrange computers.

   a) microcomputer

b) minicomputer
c) mainframe

d) supercomputer
14) ______________ are the least powerful but most widely used computers.

    a) microcomputer

b) minicomputer
c) mainframe

d) supercomputer
15) Desktop is an example of ______________.

     a) microcomputer

b) minicomputer
c) mainframe

d) supercomputer
16) _____________ are also known as palmtop computers or handheld computers.

    a) microcomputer

b) minicomputer
c) laptop

d) PDA

17) _____________ houses the electronic components of the computer system.
    a) hard disk

b) system unit

c) memory

d) monitor

18) _____________ controls and manipulates data to produce information.
    a) memory

b) monitor

c) microprocessor
d) RAM

19) ____________ is an example of primary storage.

    a) hard disk

b) RAM

c) floppy disk

d) DVD

20) ____________ is an example of secondary storage.

    a) hard disk

b) RAM

c) ROM

d) register

21) ____________ use laser technology.

    a) hard disk

b) floppy disk

c) optical disk

d) flash memory

22) CD and DVD are examples of _____________.

    a) hard disk

b) optical disk
c) RAM

d) floppy disk

23) Document files are created by the _____________.

   a) spreadsheets
b) presentation graphics
c) database

d) word processors
24) Worksheet files are created by the _____________.

   a) spreadsheets
b) presentation graphics
c) database

d) word processors
25) ________________ is the largest network in the world.
    a) WWW

b) Web


c) Internet

d) LAN

26) The term ___________ refers to the widespread use of mobile telecommunication devices.
    a) PDA

b) wireless revolution

c) WWW

d) IT
27) Computer ___________ refers to acquiring computer-related skills.

    a) competency

b) aware

c) connectivity

d) active

28) The _________ consists(s) of the equipment: keyboard, mouse, system unit, other devices.

    a) people


b) procedures

c) hardware

d) system unit

29) The __________ is one of the system software programs.

   a) word processor

b) operating system
 c) information system
d) spreadsheets

30) Browsers, word processors, and spreadsheets are __________ applications.
   a) advanced

b) special-purpose

c) general-purpose

d) multimedia

True / False
1. Software is controlled by hardware.   





( T  /  F )

2. People are not part of the information system.




( T  /  F )

3. Data is the raw, unprocessed facts.






( T  /  F )
4. User interacts primarily with system software.




( T  /  F )
5. System software is the 'background' software.




( T  /  F )
6. Application software is an end-user software.




( T  /  F )

7. System software enables the application software to interact with hardware. 
( T  /  F )
8. Windows XP is an example of an operating system.




( T  /  F )
9. Browser is an example of system software.





( T  /  F )

10. Notebook computers are very heavy.






( T  /  F )
11. Medium sized companies use minicomputers.




( T  /  F )

12. Memory is also known as temporary storage.




( T  /  F )

13. The information from floppy disk can be accessed much faster than hard disk.
( T  /  F )
14. The Web is an Internet service that provides a multimedia interface to resources 
available on the Internet.







( T  /  F )

15. Document files are typically created by word processors to analyze things like 
budgets and to predict sales.







( T  /  F )
Matching

	a. hard disk
	1. Allows computers to connect and share information

	g

	b. microprocessor
	2. Provides a multimedia interface to resources available on the Internet 

	d

	c. RAM
	3. Is a secondary storage device

	a

	d. web
	4. Is an example of a word processor

	e

	e. MS Word
	5. Is a volatile and temporary storage

	c

	f. utilities
	6. The raw, unprocessed facts that includes text, numbers, images, audio and video


	j

	g. connectivity
	7.Also known as Central Processing Unit 


	b

	h. MS Excel
	8. Also known as laptop computers

	i

	i. Notebook computers
	9. Also known as service programs

	f

	j. data
	10. Is an example of spreadsheet software

	h


Short answer questions
1) What are the two kinds of software?
2) What are the different types of computers?

3) What are the two important components of the system unit?
4) List the five parts of an information system.

5) What are the common types of files?

6) What are the four basic categories of microcomputer hardware?
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