INTRODUCTION TO STOCHASTIC PROCESSES
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THE EXPONENTIAL DISTRIBUTION
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THE POISSON PROCESS
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CONTINUOUS TIME MARKOV CHAINS (CTMCs)
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QUEUEING NETWORKS - 1 : REVERSIBILITY, BURKE'S THEOREM
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QUEUEING NETWORKS - 11l : SYMMETRIC POLICIES, MULTICLASS
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M/GI/1 using Transforms; FCFS vs. LCFS
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Multi-server heavy traffic regimes
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Stochastic Stability and Theory of Lyapunov Functions
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