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Statistical Standards for 6 Sigma Methodology in Enhancing the Quality of Higher Education
Abstract:

This study aimed to draw a theoretical framework for the concept of 6 Sigma and as relatively new
methodology; it investigates how to employ them in measuring the quality of higher education in order
to reduce error rates and identify defects that have a negative impact on the assessment of the outcomes
of the quality of education. Moreover, this study provides the most important statistical standards upon
which the 6 Sigma methodology has been built upon. As such, it gives an example applied to measure
the Sigma level of the humanity's colleges for female students at King Saud University, which showed
a low Sigma level. The study proposes a recommendation to adopt 6 Sigma as one of the quality
standards in higher education to raise the efficiency of the education and its outputs.
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