Course Description 2nd Semester 1432 H
	Course number: 
	Course title: Communication in Health Care


	· Level/semester:    8th Level down to 6th level.


	Credit hours: 
	Academic settings : 2


	
	practical hours: 0


	Language: English


	Aims and goals/ skills of the course:


	1. Understand the modes of communication in order to apply effective communication skills in a variety of context.

2. Appreciate the importance and value of clear communication in health care organizations.

3. Explain and diagnose group process behaviors that either help or hinder communication effectiveness.

4. Improve own active listening skills and non-defensive communication.



	Content of the course:
	

	Content

Time

I. Module One: Introductory Module:

12 hours

· Major concepts and definitions.

· Nature and importance of communication.

· Communication process (Cycle).

· Barriers of communication.

· Principles of effective communication.

· Types of communication

· Verbal: spoken & written.

· Non-verbal: body language.

· Electronic.

· Effective communication techniques:

· Listening.

· Speaking.

· Silence.

· Connecting.

· Feedback: types, constructive Vs destructive, criticism.

· Communication zones.

· Communication styles:

· Passive.

· Aggressive.

· Passive-aggressive.

· Assertive.
· Application Exercises

II. Module Two: Intra and interpersonal communication:

(self and group communication)

8 hours

· Self-awareness.

· First impression (How to create a good first impression?)

· The Johari Windows model for understanding self and others.

· Group dynamics and group process.

· Effective presentation skills, use of graphics and charts.

· Application Exercises

III. Module Three: Organizational Communication

· Forms of organizational communication:

· Formal

· Informal

· Directions of organizational communication:

· Upward

· Downward

· Lateral

· Diagonal

· Barriers of organizational communication.

· Tips to overcome communications Barriers
10 hours

· Organizational Communication System:

· -Manual: (Spoken ; telephone message, Effective meeting              and oral report) 

· written → Records & Reports)

· Electronic: effective E-mails, organizational intranet, patient information system, nursing information system and various application and techniques.

· The Client-Nurse Relationship          

· Application Exercises



	Examination:


	a. Semester evaluation:

Active class participation and exercises
(10%)
Group projects

(10%)

Quizzes

(20%)
Mid-term Exam

(20%)

     b. Final Written Examination:                                (40%)



