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Conceptualisation of decision making

b9 | bl Gimdd Axlie Sl Bus (ks shas| ddes Lel (Eisenfuhr, 2011) L e

(cited in Lunenburg, 2010)

Abeer Alharbi 11/30/2014



il lyad) 3Ll e 5,35kl Jelgall

factors influencing decision making
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(Krehbiel, 2012)
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steps of decision making
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Albert Einstein once said, “We can't solve problems by using the same kind of thinking

we used when we created them”

(cited in Milkman, Chugh, and Bazerman, 2008)
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(Krehbiel, 2012)
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(cited in Lunenburg, 2010)
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steps of decision making
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methods of evaluating and analysing alternatives
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(Fiilop, 2005)
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(Wei; Crowston; Heckman; Li, ND)
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