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Effective Date: 1 February 2017

Contract duration: 6 Months

Note: the 6 Months are divided into two periods and each period ol 3 e e 5 5% S 0 N Rania el 6 : A
consists of 3 months.
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Amadeus is the chosen technology partner for providers, sellers, Jis 3 ¢ iialls Goaildly Cpagaiall 1035 Wil I 5w slal s
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point-of-sale solutions to help its customers adapt, grow and Hacadieallal) b e slae 45 48 55 5T o g il slaal) iy i)
succeed in the fast changing travel industry. Asladly el delia &
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Jeddah Office

P.O. Box 16196
Jeddah 21464

T +966 12 690 5777
F +966 12 690 5771

Riyadh Office

P.O. Box 221762
Riyadh 11311

T +966 11 215 4742
F +966 11 215 4743

Al-Khobar Office
P.O. Box 32192
Al-Khobar 31952

T +966 13 849 3810
F +966 13 849 3814

amadeus.com



Solutions are grouped in four solution categories: Distribution &
Content, Sales & e-Commerce, Business Management and Service
Consulting.

Amadeus has central sites in Madrid (corporate headquarters &
marketing), Nice (development) and Erding (operations — data
processing centre) and regional offices in Miami, Buenos Aires and
Bangkok.

Amadeus provides leading product and solutions for travel
companies. In addition to off the-shelf components various
Amadeus teams are dedicated to customizing the solutions
according to specific needs of its customers.

From Amadeus Selling Platform front office solution through add-

on components and functionalities to custom desktop and call
Centre platform, Amadeus is highly capable to design and deliver
highly customizable products upon specific demands of the
customer.

These terms and conditions shall govern all transactions between
Collage of Tourism and Antiquities - King Saud
Universit. “Customer”) whose details appear in the proposal to
which these terms and conditions are attached (“Accepted
Proposal”), unless otherwise expressly agreed in writing by
Amadeus and the Customer. These terms and conditions apply to
the exclusions of any other terms and condition referred to,
proposed by or relied on by the Customer, in respect of any
Development and/or Service (as defined below) supplied by
Amadeus to the Customer pursuant to the Accepted Proposal.

Only the signing by Amadeus of this Agreement and either:

(1) the signing for acceptance by the Customer, of the
accepted Proposal, or

(ii) some other act of acceptance of the Accepted Proposal by
the Customer, including, without limitation, use of any of
the Service and/or Development (as defined below.

Shall legally bind the parties in respect of the purchase by
the Customer of the Service and/or Development supplied
Pursuant to the Accepted Proposal and these terms and
conditions (Jointly referred to as the “Agreement”)
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a distribution partnership with
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Al-Khobar Office
P.O. Box 32192
Al-Khobar 31952

T +966 13 849 3810

F +966 13 849 3814 amadeus.com



Amadeus Training Licenses under the name of the Subscriber, to
allow training to users to make Air, Hotel and Rent-a-car
reservations in the AMADEUS System. Subscriber is liable for any
mis-use or abuse of Amadeus system and Amadeus reserves the
right for cancellation of this agreement at any time.

e Amadeus trainer will provide training to "Customer"
based on below:

e  Subscriber shall ensure that the mention “Powered by
AMADEUS” is included in its website, training materials,
advertisement and all promotional related activity.

e AMADEUS reserves the right to amend the Pricing below
giving Subscriber 30 Days prior written notice.

e This Schedule shall be terminated at any time by
AMADEUS upon giving Subscriber a week prior written
notice.

e This agreement stand for one year as agreed by both
parties.

e  Agreement stipulates all terms and condition as per
Amadeus policies under the law of Saudi Arabia.

e Pricing is based on overall Amadeus Training License of
maximum 40.

o 1% Session: covering Amadeus Reservation, Fares
& Ticketing + Queues (3 Days 9:00 am to 5:00
pm per day including 2 breaks for 15 Minutes, 1
break for 60 Minutes for Lunch & prayers).

o 2" Session: covering IATA — BSP & Travel
Agency Accounting System + part of Ticketing
(2 Days 9:00 am to 5:00 pm per day including 2
breaks for 15 Minutes, 1 break for 60 Minutes for
Lunch & prayers).

e  Training Schedules should be given 1 month prior.

e  All Training License are free with installation and

support .
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a distribution partnership with
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FOR FOR
Collage of Tourism and Antiquities - King Saud University Amadeus Saudi Arabia Limited
Riyadh, Saudi Arabia Jeddah Saudi Arabia
Dated: 12 January 2017 Dated: 12 January 2017

\
P

\ Nashat M Bukhari

General Manager
(By Signing this Agreement, I also confirm that I am
authorized to sign on behalf of the company.)

(By Signing this Agreement, I also confirm that I am
authorized to sign on behalf of the Institute.)
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