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Personal Information

Name: Soad Abdullah M. Al-Meshal

Country: Kingdom of Saudi Arabia

Phone: +966 555464654

Nationality: Saudi

A mother of three daughters and one boy

E-mail: soad55@hotmail.com

] @ Soad_ Almeshal

in)| https://www.linkedin.com/in/dr-soad-al-meshal-alab8566

Languages

Native language: Arabic Language
English language written and spoken

Qualifications

2015 Ph.D. Philosophy in Business Administration — Marketing major, King Saud University/Riyadh

2003 Master in Business Administration (MBA) Marketingmajor, King Saud University /Riyadh, with
honor

1990 Bachelor in Business Administration, King Saud University (KSU) /Riyadh with honor

Honors &Awards

First Ph.D. holder in Philosophy in Business Administration — Marketing major in GCC from Saudi
university (King Saud University)

Honors for MBA

Honors for Bachelor

Business Experience

2022-Present Vice dean for business development at King Abdullah Institute for research and
consulting studies at King Saud University.

2020 Associate Professor, Department of Marketing - College of Business Administration - King
Saud University

2017-2019 Vice dean for the College of Business Administration-KSU

2015 Assistant Professor at marketing department at College of Business Administration - KSU
2013Vice dean for the College of Business Administration-KSU in the period from 11/06/2013 to
01/08/2013.

2009-2010 Head of quality unit for College of Business Administration- KSU.

2008 Head of Marketing Department-KSU.
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2007-2008 head of scheduling committee at the College of Business Administration and the College
of Law and Political Science.

2006 Head of Business Administration Department — KSU for two years.

2005 Leader for the cultural, social and sports activities in KSU.

2004 Lecturer at marketing department at College of Business Administration - KSU.

2000-2001 Coordinator of Business Administration Department -KSU.

1993 Teaching Assistant at Business Administration Department-KSU.

Consultations

2017- Present Consultant for the Vice Rector of King Saud University for Planning and Development
2013-2014 Consultant of Quality Management System project in Prince Nora University

2013 Consultant of Quality accreditation of Business Administration Program in Prince Nora
University

2009-2010 Consultant of management and marketing with the value-added Office for Economic and
management consulting Studies

Professional Certificates

Obtaining a Board of Assessors (BoA) certificate from King Saud University on June 2020
Obtaining a certificate of quality practitioner and academic accreditation from King Saud University
11/10/2019 until 3/1/2020

Membership and Participations

1994- Present Member in Saudi Management Association (SMA).
2002-2003 member of the observation committee for CBA.
2009-2010 member of the schedules committee for marketing department-KSU.
2009-2010 member of the annual report committee for Center of University Studies for Girls.
2009-2010 member of the self-study (Institutional Accreditation 1) for KSU.
2009-2010 member of the TA, evaluation committee Center of University Studies for Girls.
2011 member of the training and employment unit in the College of Business Administration.
2011member of the European Accreditation Committee of the College of Business Administration-
KSU.
2007 —Present Collaborating trainer with the Chamber of Commerce and Industry in Riyadh.
2009 —Present Collaborating trainer with the Council of Chambers of Commerce.
Collaborating trainer with the following centers:
- Council of Chamber of Commerce and Industry
- General institution for Technical and VVocational Training.
- Saudi institution for Technical and VVocational Training.
Member of the E-Courses Committee at the marketing department / College of Business
Administration/ 2013
Member of the career excellence Committee at College of Humanity for one year from 15/5/2013.
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Deputy of the Quality Management Development Committee for the Vice Presidency of Development
and Quality / King Saud University / Girls Campus 2014/2015

Member of the committee of Strategic plan implementation since 20/2/2015

Member of the Quality Committee for the Graduate studies, College of Business Administration,
17/8/2015

Member of the Self-Study Il (Institutional Accreditation 2) for KSU, 20/1/2016

Member of the AOL Committee for the College of Business Administration, 25/1/2016

Member of the Editorial Review Board in Amity Journal of Marketing from 2015
Vice president reform commission and complaint for university city for girls-King Saud University for a year
2016-2017

Member of the Committee of the Master of Business Administration Program and Executive Master- College of
Business Administration- King Saud University, for two years from 5/2/2017

Member of the Committee Guidance document for administrative policies and procedures —King Saud
University from 23/2/2017

Member of the Permanent Committee for student educational trips and external training from 30/4/2017
Member of the Expert Committee for one year from 11/3/2018.

Member of the Permanent Committee for student from 25/3/2018.

Member of Doctoral Program in Business Administration since 2017 until now

Member of the coordinating council for the girl’s university city since 2017

Member of permanent committee for study plans for King Saud University since 2019

Member of committee for Organizational Structure development for King Saud University since 2019
Member of Continues Improvement committee for CBA /KSU Oct. 2019

Member of Strategic Plan committee for CBA /KSU Oct. 2019

Member of the accreditation reviewer team for Imam Mohammad Ibn Saud Islamic University 3-5/3/2020
Member of the permanent committee to the quality of electronic content - King Saud University 6/6/2020
Member of committee for the Spending Efficiency Plan for King Saud University 20/9/2020

Member of committee for Re-Structure for King Saud University from 23/9/2020

Member of the Standing Committee for Documents at King Saud University since 20/12/2020

Member of king Saud University strategic plan committee 4/1/2021

Member of the Advisory Board of the Office of Community Relations at King Saud University 6/7/2021
Member of the Standing Committee of the Joint External Supervision Program at King Saud University
23/08/2021

Member of the committee to study the optimal model for the future vision of structuring academic programs at
King Saud University 4/10/2021

Member of the committee preparing a study to raise the classification of King Saud University in international
rankings on 17/9/2021

Member of the Permanent Committee to Study Regulations and Executive Mechanisms for Paid Study and
Training Programs at King Saud University on 22/10/2021

Member of the Board of Directors of the Executive and Administrative Leadership Development Center, College
of Business Administration, King Saud University, dated 2021

Member of the Committee for the Preparation of Regulationsand Regulations for the Electronic System Platform
for Scientific Research Services “Rasis” initiative on 2021
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Conferences, Seminars, Training Courses and Workshops

= Attend English language course - King Saud University

= Attend Course in Photoshop - King Saud University

= Attend training workshop (performance management of subordinates) to faculty members at the
University of King Saud on 27-29/5/2008

= Attend the orientation of the new academic system () 4/5/2008

= Attend the first workshop-analysis (SWOT) for faculty, Center of University Studies for Girls 2008

= Participation in Strategic Plan workshop 12/3/2008

= Attend the Conference of the Quality in Higher Education 11, 25-27/10/2009.

= Organize and participate the workshop of the strategic plan for the College of Business Administration
15/11/2009

= Attend Workshop in the basics of quality in higher education 4/2/2010.

= Attend Workshop of building strategies (the driving force) 2010.

= Attend Resource management life cycle workshop 2010.

= Participate ina workshop ofthe Strategic Plan for the Center of University Studies for Girls 27/10/2010.

= Attend Training workshop for student Assessment and Feedback on 7/12/2010 King Saud University.

= Participate in training Princess Nora University and telephone consultations in small businesses (the
way to the market) national competition with Dr. / Khalid Al-Zamil for small enterprises in 2008.

= Participation in National Business Women Forum as director of one of the sessions of the Council of
Chambers of Commerce in the period from 11-14/9/2010.

= Preparation and implementation of training course of real estate marketing of the Chamber of
Commerce on 26/2 - 1/3/2011.

= Preparation and implementation of various training courses in marketing - How to start your small
business since 2006 — present.

= Preparation and implementation of the total quality management training course of the Chamber of
Commerce and the University of Prince Sultan in 2010.

= Preparation and implementation of various courses in the feasibility study for the Chamber of
Commerce and the Saudi training institution.

= Preparation and implementation of training course of marketing plans of the Chamber of Commerce at
the business center in 2011.

= The preparation and implementation of training course of e-commerce of the Chamber of Commerce
for four daysin 2011.

= Preparation and implementation of training course of customer management skills of the Chamber of
Commerce for two days in 2011.

= Preparation and implementation of training course of work ethic of the Council of Chambers of
Commerce foraday in 2012.

= Participate in training in the program for marketing and sales for a week of the Chamber of Commerce
in 2012.
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Preparation and implementation of training course of how to start your small business of the Center for
small Ethraa Almaarefah training Center for two days in 2012.

Participation in Management Diploma businesses of the Chamber of Commerce for a week in 26 -
29/1/2013.

Attend the training course of the learning management system (LMS), King Saud University for two
days Dec. /2013.

Attend the electronic exams assessment Blackboard training course, King Saud University for two days
Dec./2013.

Attend the authoring tools training course, King Saud University, for a week 2-6/3/2013.

Attend the course design training course, King Saud University, for a week 9-13/3/2013.

Participate with the consultingteam in SWOT analysis workshop for leaders at Prince Nora University,
foraday 21/4/42013.

Participate with the consultingteam in SWOT analysisworkshopfor faculty at Prince Nora University,
foraday 27/4/2013.

Participate with the consulting team in SWOT analysis workshop for students at Prince Nora
University, for two days 29-30/4/2013.

Attend the virtual classrooms training course, King Saud University, for a day 4/5/2013.

Participate with the consulting team in SWOT analysis workshop for employees at Prince Nora
University, for a day 7/5/2013.

Participate with the consulting team in SWOT analysis workshop for stakeholders at Prince Nora
University, foraday 7/5/2013.

Participate with the consulting team in SWOT analysis workshop for graduates at Prince Nora
University, fora day 7/5/2013.

Participate in initiative of the Ministry of Labor, for two semesters, 2013.

Preparation and implementation of training course of total quality management of the Chamber of
Commerce for a week 1-5/12/2013.

Attend the training course in Assessment of Learning Outcomes, King Saud University for two days
Dec.22 -23/12/2013.

Attend the training course in Course Design and Construction, King Saud University for two days
Dec.29-30/12/2013.

Participate with a research paper in the first conference of the CBAs for GCC, at 17/2/2014.
Preparation and implementation of training course of total quality manage ment of the Chamber of
Commerce for Human resource diplomaeight days 16-19/2/2014- 16-19/3/2014.

Attend the workshop of writing and analyzing case studies, King Saud University for three days Dec.8
-10/4/2014.

Attend small teaching training course, King Saud University forone day 6/05/2014.

Attend program specification training course, King Saud University for one day 11/05/2014.

Attend course file training course, King Saud University for three days 12-14/5/2014.

Attend Academic portfolio training course, King Saud University for one day 15/5/2014.
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Participation in the organization of the first Saudi International conferencefor entrepreneurship at King
Saud University, for three 9-11/9/2014.

Preparation and implementation of training course of how to start your business from home for Prince
Salman institution for entrepreneurship for one day 24/11/2014.

Attend the QMS workshop at the deanship of quality/King Saud University for one day 24/2/2015
Participation in the third Quality Forum/deanship of quality/King Saud University 24/2/2015
Participation in the third Quality Research Posters Forum/deanship of quality/King Saud University
20/4/2015

Participation in the First Women Forum of Electronic Entrepreneurship / General Presidency of Youth
Welfare/ 22/4/2015

Attend the program in Implementing the strategic initiatives and projects /Deanship of Skills
Developments/ King Saud University /26/5/2015

Preparation and implementation of a seminar about mobile marketing /College of Business
Administration/ King Saud University /13/9/2015

Attend and participate in the scientific research forum of the deanship of quality/King Saud University
forone day16/11/2015

Attend the training program for connected research, British Council and King Saud University for two
days 17-18/2/2016

Attend the training program for Peer Review, Deanship of Skill Development /King Saud University
for one week 10-14/4/2016

Preparation and implementation of training course of Administration follow-up for Deanship of Skills
and Development/ King Saud University for two days 11-12/5/2016.

Attend the workshop of 21 century employability skills and university teaching, Deanship of Skill
Development /King Saud University for one day 29/12/2016

Attend the workshop of Qualitative Research, Deanship of Skill Development/King Saud University
forone day 27/11/2016

Presenta lecture™ Marketing out of the box™", Research Center/ King Saud University 7/12/2016
Attend references documenting applications- Research Center-King Saud University 15/12/2016
Attend the workshop of Rights and Duties of Faculty Members, Deanship of Skill Development /King
Saud University for one day 6/1/2017

Preparation and implementation of lecture Professional Writing Skills for College of Business
Administration / King Saud University - 5/3//2017.

Participation in the workshop of the Developed Accreditation Institution and program Standards at
National Center of Academic Accreditation & Evaluation 16/11/2017.

Attend the program of Board of Assessor level 1 (BOA) for KSU-QMS during the period of (28-
30/10/2019)

Attend the program of Board of Assessor level 2 (BOA) for KSU-QMS during the period of (2-
4/12/2019)

Attend the program of key performance indicators and bench-marking for one day 12/12/2019.
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= Attend the program of Board of Assessor level 3 (BOA) for KSU-QMS during the period of (3-
5/2/2020)

= Attending the virtual workshop on procedures for destroying documents held by the National Center

for Documentation and Archives on 9/11/2020

Attending the virtual meeting entitled "Promoting the concept of professional partnership for

professional certificates and professional development between the Education and Training Evaluation

Authority and educational institutions™ of the Education and Training Evaluation Commission on

16/11/2020

= Participation with a paperentitled “Empowerment of the Kingdom Administratively and Econom ically
in the Third Millennium,” organized by the King Salman Center for Studies of the History and
Civilization of the Arabian Peninsula. On 19/11/2002

= Attending 20 hours comprehensive Data privacy, protection & Cybersecurity consultant’s development
program with cooperation Privacy Virtuoso Global December 2021

Areas of Interest

= E-Marketing, CRM, Branding, Franchise, Services Marketing and e-Business.

Publications

Almeshal, Soad and Almawash, May. (2022). Peer and Parent Influence on Consumer Behavior Buying
Decision Making: an Empirical Study Among Saudi Female Consumers. British Journal of
Management and Marketing Studies, 6 (1), 1-16.

Alshathry, Noura and Almeshal, Soad. (2022). Fintech Perceived Usefulness, Ease Of Use Among
Consumers And Its Effect On Satisfaction And Continuous Usage: An Impractical Study On STC Pay
And Apple Pay In Saudi Arabia’s Retail Sector. International Journal of Management & Information
Technology, (17), 1-14.

Alothman, Afnan and Al-Meshal, Soad. (2022). The Impact of Website Design and Customer Support
on Customer Experience and Its Relation to Fintech Adoption Intention in Saudi Arabia. International
Journal of Marketing Studies; (14), 1, 126-134.

Al-Meshaal, Soad, Al-Drees, Ghada, Haseeb Allah and Belhaj, Ali. (2020). The authenticity of the
luxury brand was raised on intentto buy: a field study on Saudi customers. International Transaction
Journal of Management Engineering, Applied Sciences and Technologies, (11) 16, 1-10

Taher, Salwa and Almeshal, Soad. (2020).The Influence of Value-Co-Creation on Brand Equity: An

Empirical Study in Saudi Arabia. International Journal of Management & Information Technology, 15,
43-53. DOI: https://doi.org/10.24297/ijmit.v15i.8749

|Page15



Jrdiall daae dl) 2e Gl Mo
Soad A. M. Al-Meshal
Biography

= Al-Meshal, Soad. (2020). Attitude towards Online Advergame: An Empirical Study among Saudi
Consumers. International Journal of Business and Social Science, 11(3), 1-7. doi: 10.30845 /ijbss.
v1in3pl

= Al-Meshal, Soad. (2020).The Impact of Quality Service on Customer Satisfaction and Customer
Loyalty among Middle-Aged Customers in Restaurants. International Journal of Business and Social
Science, 11(5), 1-9. doi: 10.30845 /ijbss. v11n3pl

= Alsaid, Khaloud and Almeshal, Soad. (2020). A New Marketing Paradigm Shift for Online Shopping
Experience. Journal of Business and Management, 22(1), 32-38. DOI: 10.9790/487X- 2201033238

= Almeshal, Soad and Alshathri, Alhanouf. (2019). The Effect of Using Mobile Branded Apps on The
Purchase Intention In The Retail Industry Among Saudi Females. British Journal of Marketing Studies
(BIJMS), 7(4),1-11.

= Almeshal, Soad and Al-Zoman, Afnan. (2019). The Influence of Consumer Brand Engagement In Social
Media And Information Search Intention On Brand Usage Intention And Positive E-Wom: An Empirical
Study on Saudi Context. British Journal of Marketing Studies (BJMS) 7(2), 15-28.

= Almeshal, Soad and Alzailai, Maha. (2019). The Impact of Pay Level Satisfaction and Company
Reputation on Work Engagement: A Study on Employees Graduated Between 2010 and 2017 working in
Saudi Arabia Universities. Journal of Management Research, 11(3), 36-47. doi:10.5296/jmr.v11i3.14940

= Almeshal, Soad and Aloud, Ghada. (2019). The Impact of Ethical Climate on Creative Problem-Solving
Capacity: An Empirical Study on Human Resource Employees in Saudi Arabia. Journal of Economics,
Management and Trade, 24(1), 1-13.

= Almeshal, Soad and Alhidari, Abdullah. (2018). Consumers’ value perception and value construction: the
case of bottled water in the Middle East. Journal of Food Products Marketing, 24(8), 982—998. DOI:
10.1080/10454446.2018.1458676

= AL Huwaishel, Najoud., and Almeshal, Soad. (2018). The Impact of Perceived Value, Quality, and
Loyalty On Purchase Decision In The Accessories Department: Study On Saudi Females. British Journal
of Marketing Studies, 6(4), 21-31.

= Alhidari, Abdullah and Almeshal, Soad. (2018). Is Bottled Water Commodity in Saudi Arabia?
International Journal of Marketing Studies, 10(2), 86-94. D0i:10.5539/ijms.v10n2p86

= Alhidari, Abdullah and Almeshal, Soad. (2018). Changing Familial Food Consumption Ritual and

Practice: An Empirical Study among Saudi Arabia. International Journal of Research in Management,
Economics and Commerce, 8(2), 151-158.
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= Almeshal, Soad and Al Jasser, Hessah. (2017). The Impact of Social Media Usability and Knowledge
Collecting on the Quality of Knowledge Transfer: An Empirical Study among Saudi Context. The Global
Journal of Management and Business Research, 17(2), 1-7.

= Abdullah M. Alhidariand Soad A. Almeshal. (2017). Determinants of Purchase Intention in Saudi Arabia:
A Moderating Role of Gender. British Journal of Economics, Management & Trade, 17(2): 1-10. DOI:
10.9734/BJEMT/2017/32793

= Ainsworth Anthony Bailey Faisal Albassami Soad Al-Meshal, (2016). The roles of employee job
satisfaction and organizational commitment in the internal marketing- employee bank identification
relationship. International Journal of Bank Marketing, 34 (6), 1-34.

= Almotairi, M., and Almeshal, S. (2016). Daleel Alkhibrah: Integrated Fabric Solutions. Journal of
Competitiveness Studies, 24 (1/2), 49-60.

= Almeshal, S., and Bin Mahfooz, H. (2016). The impact of Advertisement by Accountants on Perceived
ValueamongAccountant Consumers: An Empirical Study in Saudi Arabia Context. International Journal
of Trend in Research and Development, Volume 3(1), 250-256.

= Almotairi, M., and Almeshal, S. (2015). Saudi Telecom Company: Customer Focus. Journal of
Competitiveness Studies, 23 (3), 103-111.

= Albassami, F., Al-Meshal, S., & Bailey, A. (2015). An Investigation of Internal Marketing and its Effects
on Employees in the Banking Sector in Saudi Arabia. Journal of Financial Services Marketing, 20(3),
176-190.

= Alenazil, S., Almotairil, M., & Al-Meshal, S. (2015). The Perceived Quality of Store Brands: The Effect
of Price Promotion and Quality Guarantees. International Journal of Marketing Studies; 7(4), 88-93.

= Al Motairi, M., Al Meshal, S., and Alam, A. (2014). Connected Facility Quality and Customers’
Consummation: A learning Study Report of the Selected Commercial Banks in Riyadh (Saudi
Arabia).International Journal of Management & Information Technology, 9(2), 1661-1670.

= Almeshal, S.A., and Almotairi, M.A. (2014). The Impact of Relationship Quality and Franchisee
Credibility on e-CRM Implementation and Brand Adoption Relationship: An Empirical study in
Franchising Industry. International Journal of Managerial Studies and Research; 2 (6), 42-52.

= Almotairi, M.A., & Almeshal, S, M. (2014). Consumer Decision —Making Style and the Online shopping

Convenience: An Empirical Study in Saudi Retailing Sector. First CBAs conference for GCC in Riyadh,
1-16.

|Page17



Jrdiall daae dl) 2e Gl Mo
Soad A. M. Al-Meshal
Biography

= Almeshal, S.A., and Almotairi, M.A.(2013). Consumer Acceptance of Mobile Marketing: An Empirical
Study on the Saudi Female. International Journal of Marketing Studies; 5(5), 94-100.

» Almotairi, M.A., Almeshal, S, M., &Alam, A.(2013). Online Service Quality and Customers’ Satisfaction:
A Case Study of the selected Commercial Banks in Riyadh (Saudi Arabia). Pensee Journal; 75(12), 188-
200.

= Al-Motairi, M.A, & Al-Meshal, A.M (2013). The Mediating effect of Customer Involvement and Brand

Image on e-CRM Implementation and Brand adaption: An Empirical Study in Franchising System. The
Journal of American Business Review, Cambridge, 2(1), 315-324.

= Almeshal, Soad. Book, "Stories behind Olaysha Walls" Tagreed Al Ma'ani" Riyadh/ Kingdom of Saudi
Arabia, 2009

|Page18



