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A Course Identification and General Information

	1.  Course title and code: Computer Application in Business and Insurance Issues (App103)


	2.  Credit hours 2

	3.  Program(s) in which the course is offered. 

(If general elective available in many programs indicate this rather than list programs)

Associate program 

	4.  Name of faculty member responsible for the course: Lecturer Ahmad Ababneh  


	5.  Level/year at which this course is offered: level Three

	6.  Pre-requisites for this course (if any): None


	7.  Co-requisites for this course (if any): None


	8.  Location if not on main campus: 



B  Objectives  
	1.  Summary of the main learning outcomes for students enrolled in the course.
This course aims to provide students with a good background in Windows Microsoft Office Excel  and Computer Application for Insurance and Business Issues. 

	2.  Briefly describe any plans for developing and improving the course that are being implemented.  (eg increased use of IT or web based reference material,  changes in content as a result of new research in the field)
The course is being occasionally developed and revised by the syllabi Committee in the Department. The teacher, Mr Ababneh, also introduces some changes on the program based on his teaching and research experience. 


C.  Course Description  (Note:  General description in the form to be used for the Bulletin or Handbook should be attached)

	1 Topics to be Covered 



	Topic
	No of

Weeks
	Contacthours

	Case 1: Introduction to computer application.
	1
	2

	Case 2: Calculate the monthly premium for a member of the cooperative insurance company.

	1
	2

	Case 3: Calculate the annuity insurance on the vehicle
	1
	2

	Case 4: Introduction to Algorithms

	1
	2

	Case 5: Calculating, analysing and planning work load
	1
	2

	Case 6 :Introduction to Visual Basic in Excel VBAXL

	1
	2

	Revision + first mid-term exam 
	1
	2

	Case 7: Identify the applications in Visual Basic Excel

	1
	1

	Case 8: Visual Basic applications in Excel

	2
	4

	Case 9 :The use of Visual Basic applications to VB insurance in Excel

	1
	2

	Revision + second mid-term exam
	1
	2

	Case 10: Identify the property tables in the Excel environment and Visual Basic applications

	1
	2

	Case 11 :Ratios, growth rate, for various sectors in the insurance

	1
	2

	Case 12: Ratios, growth rate, for various sectors in the insurance (2)

	2
	4

	
	
	

	Revision+ final exam
	1
	2


	2 Course components (total contact hours per semester): 



	Lecture:

32-34 hours
	Tutorial:  

none
	Practical/Fieldwork/Internship:  none

	Other:none


	3. Additional private study/learning hours expected for students per week. (This should be an average :for the semester not a specific requirement in each week)



	4. Development of Learning Outcomes in Domains of Learning  

For each of the domains of learning shown below indicate:
· A brief summary of the knowledge or skill the course is intended to develop; 
· A description of the teaching strategies to be used in the course to develop that knowledge or  skill;
· The methods of student assessment to be used in the course to evaluate learning outcomes in the domain concerned.

	a.  Knowledge  

	(i)  Description of the knowledge to be acquired

Students should develop knowledge about two things mainly:
· the first one, is to know how to apply theoretical concepts in a real situation. 

· The second one, is to develop an efficient method to solve problems in the workplace. 
.

	(ii)  Teaching strategies to be used to develop that knowledge

· Elaborate the method necessary to permit at the student to acquire knowledge by his self.
· Create efficient environment for studies

· Know and understand the problems of students and try to resolve them.

· Contribute to increasing the participation of students in the class room

· Encourage the different point of  views and discussion in the class room

· Encourage students for research and exploration

· Use the collaborate construction of knowledge based on acquisition of the knowledge on the ideas of the others.

	(iii)  Methods of assessment of knowledge acquired

· Homework
· Solving problems in class room

· First and second term exams

· Quizzes

· Final exam

	b.  Cognitive Skills

	(i)  Cognitive skills to be developed

-Cooperative teaching, analytical skills 

	(ii)  Teaching strategies to be used to develop these cognitive skills

· Discuses with students the object of  the case study before giving them what is to be known.

· Asking students about their comprehension of the object.

· Giving the opportunity to the student to ask by him self about the real problem posed by the case study.

	(iii)  Methods of assessment of students cognitive skills 
· Nonofficial questions (writing and oral questions)
· First and second term exam

· Quizzes



	c. Interpersonal Skills and Responsibility 

	(i)  Description of the interpersonal skills and capacity to carry responsibility to be developed 
Learning how to build cooperation

Working in autonomous teams  

	(ii)  Teaching strategies to be used to develop these skills and abilities

Team group and cooperative teaching
Interactive resolution of case studies



	(iii)  Methods of assessment of students interpersonal skills and capacity to carry responsibility
Classroom observation
Students' behaviour analysis 

	d.   Communication, Information Technology and Numerical Skills 

	(i)  Description of the skills to be developed in this domain.
- Oral communication according to presentation.

	(ii)  Teaching strategies to be used to develop these skills

· Students should prepare a presentation on a subject treated in the classroom.

	(iii)  Methods of assessment of students numerical and communication skills 
· Assessments of presentation and communication skills

	e.  Psychomotor Skills (if applicable)

	(i)  Description of the psychomotor skills to be developed and the level of performance required

none

	(ii)  Teaching strategies to be used to develop these skills

none

	(iii)  Methods of assessment of students psychomotor skills: none


	5. Schedule of Assessment Tasks for Students During the Semester


	Assessment 
	Assessment task  (eg. essay, test, group project, examination etc.)
	Week due
	Proportion of Final Assessment

	1


	Homework, reports and activities
	During all the semester
	5%


	2

 
	quizzes
	During all the semester
	5%



	3


	First term exam
	7th 
	20%

	4


	Second term exam
	12th 
	20%

	5


	Final exam
	17th 
	50


D. Student Support
	1. Arrangements  for availability of faculty for individual student consultations and academic advice. (include amount of time faculty are available each week)

Number of office hours per week: 5 hours


E Learning Resources

	1. Required Text(s):
               Microsoft Office Textbook


	2. Essential References :none

	3- Recommended Books and Reference Material (Journals, Reports, etc) (Attach List)none

	4-.Electronic Materials, Web Sites etc none

	5- Other learning material such as computer-based programs/CD, professional standards/regulations

none


F. Facilities Required

	Indicate requirements for the course including size of classrooms and laboratories (ie number of seats in classrooms and laboratories, extent of computer access etc.)

	1.  Accommodation (Lecture rooms, laboratories, etc.): none


	

	2. Other resources (specify --eg. If specific laboratory equipment is required, list requirements or attach list) : none



G   Course Evaluation and Improvement Processes

	1 Strategies for Obtaining Student Feedback on Effectiveness of Teaching

Questioning distributed to the students for collecting their opinions on lecture and the course.


	2  Other Strategies for Evaluation of Teaching by the Instructor or by the Department
A committee issued from the department had to revise and develop the course.


	3  Processes for Improvement of Teaching

· Updating the source of teaching based on the suggestions of the ad hoc committee.
· Update the course based on students' survey results

· Encourage the use of advanced technology in teaching.



	4. Processes for Verifying Standards of Student Achievement (eg. check marking by an independent faculty member of a sample of student work, periodic exchange and remarking of a sample of assignments with a faculty member in another institution)

none


	5  Describe the  planning arrangements for periodically reviewing course effectiveness and planning for improvement.

· A committee issued from the department had to revise and develop the course.
· Profiting from the development of the use of advanced technology in teaching..
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