8- Information Systems

Chapter 10 Matching

Match the definitions with the terms in the box to the right by entering the letter for each term next to its correct definition below. When you are finished, check your answers by clicking the 'Check Answers' button at the bottom of the page.
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f


	Organizational function that creates finished goods and services using raw materials and personnel.
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j


	Management level concerned with long-range planning.
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c


	Computer-based information system support system that uses internal data from MIS and TPS and external data to support top-level managers.
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d


	Parts and finished goods that the company has in stock.
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a


	The three common categories of MIS reports are periodic, exception, and ___.
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b


	Type of computer-based information system that enables managers to get answers to such unexpected and generally nonrecurring kinds of problems.
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e


	Computer-based information system that uses data from TPS to support middle-level managers.



	


Chapter 10 Multiple Choice

Select the best answer for each question below. When you are finished, check your answers by clicking the 'Check Answers' button at the bottom of the page.
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1. Which of the basic organizational functions focuses on people—hiring, training, and promoting?

     a- accounting                b- human resources              c- production               d- research
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2. Which managerial level deals with control, planning, and decision making?

    a- foreman                b- middle              c- supervisory               d- top
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3. Which management level has information flow that is primarily vertical?

    a- executive                b- middle              c- supervisory               d- top
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4. Which computer-based information system records day-to-day transactions?

    a- DSS               b- ESS              c- MIS               d- TPS
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5. Which accounting activity records money received from or owed by customers.

    a- accounts receivable             b- general ledger              c- income statement            d- inventory control
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6. Which accounting activity keeps track of all summaries of all transactions?

     a- balance sheet             b- general ledger              c- income statement            d- inventory control
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7. Computer-based information system that produces standardized reports in summarized structured form.

      a- DSS               b- ESS              c- MIS               d- TPS
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8. Type of report that is produced on request.

     a- demand             b- exception              c- inventory            d- periodic
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9. The three types of decision models are strategic, tactical, and:

     a- external             b- exception              c- internal            d- operational
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10. A type of artificial intelligence that uses a knowledge base containing facts and rules to provide assistance to users.

     a- expert system             b- CAD/CAM              c- OAS            d- EIS


11- Report that calls attention to unusual events
a- periodic report           b- demand report       c- expert system        d- exception report

12- Data gathered from outside an organization. Examples are data provided by market research firms.

a- general ledger           b- data                      c- internal data            d- external data

13- Collection of hardware, software, people, data, and procedures that work together to provide information essential to running an organization.
 a- expert system         b- information systems manager    c- information system      d- information worker

14- A decision model that assists top managers in long-range planning, such as stating company objectives or planning plant locations.
a- decision model          b- tactical model           c- strategic model              d- operational model
15- Person involved in the creation of information, such as an engineer and a scientist.
      a- information worker         b- knowledge base      c-knowledge worker      d- data worker

16- Material or products that a company has in stock.
a- user                    b- supervisor               c- payroll        d- inventory
17- Oversees the work of programmers, computer specialists, systems analysts, and other computer professionals.
a- information worker       b- project manager      c- information system        d- information systems manager

10 True/False questions

1. middle management → Top-level managers are concerned with long-range (strategic) planning. They supervise middle management.           false.

2. executive information system (EIS) → See executive information system.               false. 

3. information worker → Employee who creates, distributes, and communicates information.       true. 

4. knowledge work system (KWS) → Specialized information system used to create information in a specific area of expertise.
This is true.

5. demand report → A demand report is produced on request. An example is a report on the numbers and types of jobs held by women and minorities done at the request of the government.       true. 

6. supervisor → Any individual who uses a computer. See end user.           false. 

7. project manager → The organizational department that actually creates finished goods and services using raw materials and personnel.                false. 

8. payroll → Any individual who uses a computer. See end user.        false.
9. management information system (MIS) → Computer-based information system that produces standardized reports in a summarized and structured form. Generally used to support middle managers.      true. 

10. data processing system (DPS) → Transaction processing system that keeps track of routine operations and records these events in a database. Also called transaction processing system (TPS).           true. 
· --- Mention the three management levels.
· Top Management
· Middle Management
· Supervisor[image: image25.png]
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