      Tutorial - 3
CSC304 Case Study

            Different Ethical Issues

· You've just discovered that there is a bug in code you wrote. It is a stupid error (we all make them) that will cost a lot of time to fix. There is a good chance that the code with the bug will not ever be run by an average user. Which of the following would you do?

· Fix it on general principles? Even if you are behind on other projects? 

· Report it to your boss? Even if it makes you look careless? 

· Wait and see if the user notices it? ("If it's not broke don't fix it.") 

· Check your other projects for the same error? Even if you are behind? 

· Add a note to the manual stating that it is supposed to work that way? 

· Send a warning to the user? (Even though this might cause them to demand that you fix it?) 

· Send a note to your customer support group so that they can help if a user stumbles over the bug? (Even if this means that your competitor can now show you shipped the program knowing it had problems?)  

· You are asked to write a program to print tags for a sale. Your boss asks you to put out tags that have a price 10% too high, with a 10% discount marking it back to the original price. Do you do this? 

· You are writing an accounting program. The person that wants it asks you to add  some features to hide some accounts from the IRS. What do you do? 

· You find a potentially serious problem in some monitoring software that you wrote. Your boss says to ignore it, if there is a problem the customer will complain soon  enough if it affects them. 

· Do you take any action? 

· The software is monitoring patients in a hospital, does this change your actions? 

