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Abstract: Objective: Tolerance is considered one of the most important values in any society. The
present study aimed to validate the Tolerance Index on the Saudi society. Method: A 2019 Tolerance
Index (56 items) by the King Abdulaziz Center for National Dialogue was used. A total of 1071
participants completed the survey. The sample was randomly selected using geographical sampling.
The Exploratory Factor Analysis (EFA) was used to validate the Tolerance Index. Result: The principal
components analysis, along with the orthogonal rotation matrix (Varimax rotation) revealed that
35 items of the Tolerance Index were loaded on six main factors: twelve items were loaded onto
two social and cultural factors; eight items were loaded onto two economic factors; four items were
loaded onto one political factor; and 11 items were loaded onto one religious factor. Conclusion: The
Tolerance Index is valid and is a reliable index that can be used in the Saudi society.
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1. Introduction

Tolerance is a noble human value, a civilized behavior, and a means to achieving
peaceful coexistence, social solidarity, coherence, and binding. This is especially true in
societies with a wide variety of religious and cultural beliefs. To achieve this goal, people
must respect and accept one another without discrimination; they must abhor all forms
of discrimination, separation, or hatred (Al-Jumaili 2021). Generally, religion promotes
love, forgiveness, understanding, and coherence among people (Streeter 2021; Friedmann
2003). Tolerance produced more human laws, and imposed new ways of thinking and
brainstorming on nations in order to draw mankind away from violence and fanatism
(Harris and Nawaz 2015; Hassan 2009).

Recently, tolerance has been attracting a lot of interest in the field of social sciences
in general. Anyone interested in the history of tolerance will discover that it began as a
theological dispute in the Middle Ages (the seventeenth and eighteenth centuries), evolved
into a legal position, and eventually reached a point of stability. Throughout history,
nations and civilizations have debated and argued about tolerance, making it a culturally
contentious subject matter (Albraithen 2019).

The implementation of tolerance’s core principles—respect, appreciation, and accep-
tance of differences—stands out as the most significant aspect of Islamic history. This
occurred when the Prophet Muhammad signed the Medina Document between the Muha-
jireen and the Ansar in the year 623. In it, he claimed the Jews of Medina, made a covenant
with them, and approved of them regarding their religion and their wealth. The document
also included an organisation of Medina’s social life, specifically the relationship between
the people of Medina, Muslims, and non-Muslims (Salem 2003). Muslim scholars and
thinkers took part in enriching the scientific and intellectual product of tolerance through
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their writings and theorizing. One such example is Al-Mawardi (1986), who addressed the
moral aspect of tolerance; linking the virtue of tolerance with virtue (Harris and Nawaz
2015; Rizqiany 2017). In the sixteenth century and later, Europe realized that tolerance
is a human virtue. Grace, in this regard, is due to some thinkers such as: Voltaire, Mon-
tesquieu, John Locke, etc. Their efforts helped to spread the message of tolerance. This
was particularly the case with the tolerance philosopher, Voltaire, who “calls up Christians
to make all people brothers, despite differences in the creed” (Tender 2013; Bödeker et al.
2008; Kwasnicki 2021). Philosophers in modern times have focused on the term “tolerance”,
which arose as a result of the Religious Reform Movement in Europe in the 16th and the
17th centuries in response to the lack of tolerance within religious systems—particularly
the Church towards its Christian opponents (Pratt 2002).

The UN indicated that “three-quarters of the world’s major conflicts have a cultural
dimension”. Bridging the gap between cultures is urgent and necessary for peace, stability,
and development (UN 2022). Spreading the culture of tolerance is a demanding cause em-
braced by modern societies. It is a measure of social progress. Tolerance being widespread
among community members reflects the ability of a community to spread peace, love,
fraternity, equality, justice, and the acceptance of differing views (Al-Jumaili 2021). Nations
and governments seek to adopt necessary mechanisms for establishing tolerant values in
young populations and to prepare current and future generations for cooperation and par-
ticipation in development, peace, and social security (Hassan and Shalaby 2019). Spreading
a culture of tolerance has emerged as a moral and human necessity in contemporary reality
as a result of the emergence of violence and the breakdown of social relationships at all
levels after everyone—adults and children—has become either victims or criminals. This
is attributed to the prevalence of the language of violence in reality and the absence of
religious/moral values and ideals, which puts the contemporary layman at a crossroads
in dealing with one another, with whom they might be totally in agreement on ideology
(Hegazi 2022).

Provisions stated in international constitutions and charters, such as the 1995 Dec-
laration of Principles adopted by UNESCO, are among contemporary contributions that
prohibit racial discrimination practices and support human tolerance as a global end. This
declaration calls for international tolerance and considers the 16th of November as Inter-
national Tolerance Day. Such implementation resulted in linking the concept of tolerance
to pluralism, democracy, and peace. It also took part in separating the concept from its
religious origins, thus transcending being a religious duty to being a political and legal one,
too (Papastephanou 2005; Tender 2013).

Spreading the culture of tolerance and social security is a fact that cannot be subject
to negotiation or negligence. It is not the responsibility of a specific authority. Rather, it is
everyone’s responsibility to join the joint efforts of individuals, families, groups, institutions,
and communities. Thus, different professional disciplines and religious, educational, social,
cultural, media, and art authorities should collaborate to reinforce the culture of tolerance
and establish straight moral values and principles in community members. Wang (2019)
stated that variation in the world provided us with the opportunity to live with different
people. Such variety not only adds excitement and adventure but also allows us to interact
with people whose customs we disagree with. Further, he stated that tolerance is the
common sense of people in modern societies. The importance of tolerance stems from
one’s freedom to hold on to their beliefs and accepting the freedom of others to hold on to
their beliefs; tolerance acknowledges that different people have the right to live in peace,
regardless of their nature, appearance, position, language, behaviors, and values (Harris
and Nawaz 2015). The bold heading “social rise” describes the culture of tolerance. It is the
supreme virtue resulting from the progress of communities, the living evidence of their
cultural growth and the establishment of peace, love, justice, and equality; such principles
were emphasized by all divine religions (Albrifkani and Al-Obaidi 2020).

Many states and international organizations have made treaties and agreements to
support the principle of peaceful coexistence by adopting tolerance as an ideal model for
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solving various problems of racial, religious, and cultural variety, either directly or by
addressing one aspect of achieving tolerance in society. In Geneva’s conference (1964),
article 25 of the UN Charter endorsed protecting man’s physical and mental health without
discrimination and equally for everyone. In 1948, article 18 of the Universal Declaration of
Human Rights stated that each person has the right to freedom of thought, conscience, and
religion (Gruber 2015). The General Assembly endorsed the Convention on the Political
Rights of Women in 1953, which states that women’s rights to exercise political rights and
hold public office are equal to men’s, without any gender discrimination (Al-Fatlawi 2018).
In 1995, specifically on November 16th, UNESCO adopted the Declaration of Tolerance
Principles in its 28th general conference in Paris. This declaration represents the goal of
enhancing tolerance in people. This day has become the International Day of Tolerance
(Broglio 1997).

1.1. Tolerance Dimensions

In this context, many studies deal with specific aspects of tolerance. For example,
some of them focus on social tolerance, while others focus on religious tolerance, economic
tolerance, or political tolerance.

Social tolerance is defined as “reconciliation with oneself; opening, accepting, respect-
ing, and recognizing the rights of others even if they were against the values, directions,
and behaviors of the group; and approving others’ rights to exist, be free and express
their opinions and thoughts (AL-Geboory 2014, p. 377)”. It also means not to give or
research a man’s beliefs. Rather, it is the freedom of a man to stick to what he believes
and accept others’ freedom to stick to and accept the reality of men by nature and ethics
in shape, position, language, and behavior—as well as their right to live in peace (Aslan
2018). Social and cultural tolerance means recognizing different affiliations and variations
among community members according to different formations: tribal, linguistic, religious
(Velthuis et al. 2021), or sexual (Chen 2017; Lee 2021), without such affiliations impacting
the principle of loyalty to the same homeland and the same state. Social tolerance assumes
that there is variation in society, whatever its nature, and that this variation manifests
itself in the form of different ideas, opinions, and practices. Tolerance means tolerating
and accepting something you do not love for the sake of progress, coexistence, and better
harmony with others (Hjerm et al. 2020; Persell et al. 2001).

Economic tolerance is defined as respecting the physical and corporal property of
individuals and groups, observing the veneration of public and private properties, main-
taining the same, keeping deposits, considering others’ conditions in financial transactions,
commercial handling of commodities, services, and utilities among all community groups,
as well as preventing monopoly (Berggren and Nilsson 2016). It also means respecting their
right to practice legitimate economic activities (García-Castro et al. 2020). Characteristics
that make people tolerant also make them accept new ideas (Boudreau and MacKenzie
2018). Although people tend to reject inequality, they also tend to tolerate it and show more
tolerance in countries with the biggest share of inequality (Boudreau and MacKenzie 2018).

Albrifkani and Al-Obaidi (2020) define religious tolerance as “averageness, accepting
others, non-extremism, or opulence” (p. 1230). Religious tolerance is defined as the coexis-
tence of religions, freedom to practice religious rituals, abandoning religious fanaticism, an
intellectual openness towards others who practice different religions and beliefs, and re-
spect for others’ beliefs in religious and mundane aspects (Ghazwan 2021). Hence, religious
tolerance focuses on giving everyone the right to believe what they think is right. They
must be free to do their rituals as they wish. Followers of different religions must be equal
before the state’s law (Rahmat and Yahya 2022; Tasheva 2021). Religious tolerance is not
limited to coexistence among different religions—the freedom of each religion’s followers
to practice their rituals involves abandoning fanaticism against other religions. It includes
accepting differences and variation in understanding the same religion, too (Yazdani 2020;
Wijaya Mulya and Aditomo 2019).
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Political tolerance means recognizing others, whether minority or majority, and their
right to work, organize, and spread their political thoughts such as democracy, freedom,
variety, and human rights (Albrifkani and Al-Obaidi 2020) without any oppression or
pressure against them (Ghazwan 2021). The more the political culture provides a wide
space of political variation, the more it is oriented toward tolerance (Djupe and Neiheisel
2021). In other words, the more one feels politically enfranchised, the more tolerant one
tends to be, because such political effectiveness leads to more political participation, which,
in turn, contributes to enhancing tolerance (Prati 2021).

1.2. Tolerance and Saudi Arabia

The rise of Islam helped to further shape the culture of the Arabian Peninsula, and
King Abdulaziz Al Saud established the Kingdom of Saudi Arabia in 1932 after successfully
uniting all the many socioeconomic groups under the banner of a single country (Salam
2021). For the remainder of the 20th century, it experienced the swift economic and social
change (Al-Bakr et al. 2017). Whereas Saudi Arabia has various types of variety, including
tribal, regional, and sectarian (Keshi 2022; Salam 2021), it has a long history and a very
old culture. As a result, Saudi citizens take great pride in upholding Islamic and Arab
customs (Alomiri 2015). The foundation of the Saudi culture’s legacy is found in its Islamic
roots. Saudi society’s culture is based on Islam, culture, tribe, and geography (Saudi Press
Agency 2022). According to Saudi Statistics Authority data from 2021, more than 36% of
the population of Saudi Arabia is foreign, and more than 17 million Muslims from all sects
travel to Mecca and Medina each year to perform the Hajj and Umrah (Saudi Statistics
Authority 2021; Arab News 2020). It is critical to consider the various cultural forms
that comprise Saudi society because they necessitate an appropriate amount of respect,
appreciation, and acceptance of the differences in sect, region, tribal, and national identity.
Saudi society has cultural diversity based on the tribe, the region, and the sect. It also has
foreigners living there and receives visitors to the holy places of various Muslim sects.

The King Abdulaziz Center for National Dialogue was founded in 2003 and has
since hosted national dialogue gatherings between people of all intellectual persuasions,
including those who hold religious beliefs in all of their varieties and those who hold
other viewpoints. The purpose of these meetings was to discuss national issues, and one
of the topics covered there was the meeting “between us and the other”, which covered
topics like how a Saudi citizen deals with people who are different from them, women’s
issues, and many other delicate topics at the time. For ten years, this centre held these
kinds of national meetings, debating a wide range of topics and delivering the outcomes to
the king. Many of the proposals made in those outputs were put into action. Elites and
intellectuals were the target audience for these events. Since 2015, the centre has developed
social indicators and metrics for a number of subjects it cares about, including tolerance
and national cohesion, coexisting, and safeguarding the social fabric, with an emphasis
on individuals rather than elites. To empower the citizens of regions, governorates, and
villages, KACND has been training a large number of trainers on dialogue skills in all fields.
Hosting regular conversation gatherings where young people can discuss their problems,
the centre also looks after them. Additionally, there is interest in conducting public opinion
polls of Saudi society members on a variety of social concerns. It runs campaigns and
initiatives aimed at teachers and students to spread the values of tolerance. As a result, this
institution did an excellent job of defining several broad parameters on delicate subjects,
including women, which helped foster the acceptance of the openness that we are currently
witnessing since the commencement of work on the ambitious Kingdom of Saudi Arabia
Vision 2030 (KACND 2022).

The Kingdom’s Vision 2030 will have several implications about respecting and appre-
ciating differences and diversity, which underlies the concept of tolerance and emphasizing
the link between respect for diversity and advancing the wheel of economic development
and adherence to the laws of the country and respect for its customs and traditions. Many
programs, projects, and initiatives launched by the vision are in the fields of tourism, enter-
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tainment, and others to emphasize that cultural diversity is the main driver of sustainable
development for individuals and local communities (Saudi Vision 2030 2017).

Therefore, developing a comprehensive vision to achieve sustainable development
in the Kingdom requires respecting cultural diversity in the present and future. About
the most prominent implications in this context, the vision states, “To achieve the desired
economic growth rate at a faster pace, we seek to create an attractive environment for the
required competencies by facilitating living and working in our country and around the
world, providing all the needs in a way that contributes to advancing development and
attracting more investments (Saudi Vision 2030 2017, p. 37).” Many national transformation
programs focus on activities and initiatives that promote the values of tolerance.

Finally, the National Transformation Program (NTP) introduced a Human Capability
Development Program (HCDP), which included the strategic objective of promoting the
values of tolerance, with a baseline and targets for the coming years. This in turn gives clear
indications of the Kingdom of Saudi Arabia’s intention to promote the values of respecting
and appreciating difference and accepting diversity at the local and international levels,
whether this diversity is social, cultural, economic, or religious (Saudi Vision 2030 2017;
NTP 2022; HCDP 2022).

1.3. Tolerance Measurement

We find that the social tolerance index and some other studies have not addressed
the sect of the same religion, nor does it address diversity according to the region, nor
diversity according to the tribe; this is what the context means. It is useful to build measures
that contribute to understanding tolerance according to the local context that the study
was conducted in (Bangwayo-Skeete and Zikhali 2011; Das et al. 2008; Zanakis et al. 2016;
Haerpfer et al. 2020).

Turkish researchers created a scale of tolerance among university students in a study
that attempted to indicate the degree of tolerance in different contexts. The results of
this measure were 11 items that measure tolerance with a sufficient level of validity and
reliability (ERSANLI 2014). Another study revealed the growth of a measure of religious
tolerance among young people in Pakistan, and another study revealed the development
of a measure of tolerance among university students in Iran (Ersanli and Mameghani 2016;
Batool and Akram 2020). A study on social cohabitation was carried out in Saudi Arabia
by the King Abdulaziz Center, which resulted in the development of a scale with good
validity and reliability (KACND 2017). Therefore, to the best of the authors’ knowledge, no
research has focused on creating a comprehensive index of tolerance that takes into account
the following dimensions: the social and cultural dimension, the economic dimension, the
religious dimension, and the political dimension, particularly in the Saudi context.

In this study, we seek to create indicators to aid academics, decision-makers, and
policymakers in understanding Saudi society’s tolerance.

2. Results

Applying KMO and Bartlett’s tests to the measures of the study, a set of findings are
concluded and shown in Table 1. The KMO value of the Tolerance Index is (0.932); it is
higher than the unacceptable limit (less than 0.50) and more than the desired limit in the
social sciences (0.70). This indicates the adequacy of the sample size used in the study.

Findings shown in Table 2 state that the degree of statistical significance of Bartlett’s
Test of measures is (<0.001) that is less than (0.05), showing a statistically significant
correlation between all the variables sufficient for applying the factor analysis.

According to the results of the two previous tests, Exploratory Factor Analysis (EFA)
was applied to check the measure validity. EFA was used by analyzing the principal com-
ponents analysis by Hotelling along with using the orthogonal rotation matrix according to
Kaiser’s varimax rotation to hypothesize the independence of factors. This method was
used in many previous studies to provide the convenient classification of variables and
retest the measure and check it.
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Table 1. Demographic Characteristics.

Variable N %

Gender
Male 605.00 56.50%

Female 466.00 43.50%

Age

From 18 to less than 30 218.00 20.40%
From 30 to less than 40 249.00 23.20%
From 40 to less than 50 369.00 34.50%
From 50 to less than 60 202.00 18.90%

60 years or older 33.00 3.10%

Educational Level

Read and write 4.00 0.40%
Elementary 2.00 0.20%

Middle school 17.00 1.60%
High school 124.00 11.60%

Diploma 122.00 11.40%
Bachelor 617.00 57.60%
Graduate 185.00 17.30%

Region

Al Madinah 43.00 4.00%
Eastern 170.00 15.90%
Makkah 156.00 14.60%
Ar Riyad 266.00 24.80%

Northern Boarders 41.00 3.80%
Tabuk 19.00 1.80%
Ha’il 32.00 3.00%

Al Jawf 65.00 6.10%
Al Bahah 55.00 5.10%

Najran 30.00 2.80%
Jizan 50.00 4.70%
Asir 97.00 9.10%

Al Qasim 47.00 4.40%

Administrative
Classification

Rural Cities 113.00 10.60%
Peri-urban Cities 319.00 29.80%

Urban Cities 639.00 59.70%

Table 2. Bartlett’s Test of measures.

Index KMO
Bartlett’s Test

X2 p

Tolerance 0.932 14768 <0.001

This study utilized the following criteria in order to define the extracted factors: (A)
the Kaiser criterion, which is considered one of the most commonly used criteria which
depends on the Eigenvalue being 1 or more,(B) the criterion proposed by Hair et al. (2010)
of item factor loadings that is 0.50 or more on the condition that no loadings should be
designed on more than one factor significantly, and (C) keeping factor loadings of at least
three basic items.

EFA was applied to items related to the Tolerance Index (67 items). Primary findings
yielded 10 factors or components with Eigenvalues of 1 or more. By examining item factor
loadings, findings indicated that there are 17 items that did not get factor-loaded, therefore,
they were deleted from the scale and EFA was re-applied.

Further stages of EFA were applied to the remaining items after deleting and ignoring
items that were not factor-loaded significantly at (0.50)-0.50 —or those items which were
loaded on one factor simultaneously; 35 items were intrinsically loaded on 6 factors.

As expected, using EFA—the principal components analysis along with the orthogonal
rotation matrix (Varimax rotation) revealed that 35 items of the Tolerance Index were loaded
on six main factors. The Eigenvalue of each item was more than 1. The total explained
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variance was 54.8% out of the total variance of the factor matrix, a value that exceeds the
required limit (50%). Examining the coefficients of factor loadings of the different items
after rotation, it is found that all items are of factor loading at 0.50 or more—it is a criterion
value for this study.

Figure 1 Scheme of latent roots of the constituent factors of the tolerance index.
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Figure 1. Shows the diagram of Eigenvalues of Tolerance Index factors.

Table 3 outlines the factor matrix and items loaded by the six main extracted factors in
addition to the Eigenvalues; the total explained variance and communalities of the scale items.

This section may be divided by subheadings. It should provide a concise and precise
description of the experimental results, their interpretation, as well as the experimental
conclusions that can be drawn. The six main extracted factors are as follows:

The First Factor is the religious dimension that includes 11 items. Loading coefficients
of each item were 0.50 or more. Furthermore, no item was loaded on more than one factor
simultaneously. Such items focus on respecting and accepting the other’s religious groups,
so this factor is called the religious factor. The Eigenvalue of this factor was (9.78), which
participated in explaining 27.94% of variance; evidence to the strength of this factor can be
found within the components of the Tolerance Index.

The second factor is the socio-cultural dimension (coexistence, integration, consolida-
tion, and cohesion) that consists of eight items. Loading coefficients of each item were 0.50
or more. Furthermore, there was no item loaded on more than one factor simultaneously.
Most of the items are related to coexistence, integration, consolidation and cohesion, thus it
is so called. The Eigenvalue of this factor was 3.11, which played a role in explaining 8.88%
of variance.

The third factor is the economic dimension (maintaining the money and property
of others). It includes five items. Loading coefficients of each item were 0.50 or more.
Furthermore, there was no item loaded significantly on more than one factor simultaneously.
The dimension items focus on responsibility towards maintaining others’ money, keeping
their property, and rationalizing the use of their possessions. That is why this is called the
factor of maintaining money and property of others. The Eigenvalue of this factor was
2.146 that played a role in explaining 6.31% of variance.
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Table 3. Shows an outline of Eigenvalues of Tolerance Index factors.

Name Item
Factors

Communalities
1 2 3 4 5 6

Relig.8 I accept working with people of different religions. 0.72 0.585

Relig.12 I believe in the human bond, irrespective of their different religions. 0.71 0.593

Relig.6 I cooperate with my compatriots even if I am different from them at the
religious level. 0.708 0.576

Relig.4 I believe in citizenship for all the community members regardless of their
doctrine background. 0.694 0.563

Relig.11 I share in voluntary work for non-Muslims. 0.657 0.526

Relig.3 I help the needy even if they are of different religion. 0.64 0.527

Relig.2 I accept dialogue with other doctrine followers. 0.601 0.495

Relig.7 I understand non-Muslims’ practice of religious denominations in their
places of worship in my country. 0.60 0.538

Relig.1 I refuse discrimination among members of the community on the grounds
of religion. 0.584 0.438

Relig.10 I never mind visiting historical places related to other religions. 0.559 0.487

Relig.9 I avoid making mockery of others’ religious rituals and practices. 0.537 0.447

S.C.15 I respect the popular mode of dress of all the regions. 0.698 0.567

S.C.12 I respect all languages and dialects around me. 0.678 0.567

S.C.13 I appreciate everyone’s self-esteem, customs, and traditions. 0.642 0.505

S.C.16 I encourage bringing up children to show respect for the cultural diversity
(customs and traditions). 0.64 0.509

S.C.17 I make friends with all cultural and societal categories. 0.629 0.497

S.C.19 I offer help for those in need regardless of their cultural background
(customs and traditions). 0.625 0.527

S.C.21 I welcome dealing with the various cultures all over the world. 0.583 0.556

S.C.11 I want to know about others’ customs and traditions. 0.563 0.446

Eco.2 I maintain properties even if they belong to anyone in the community. 0.769 0.641

Eco.1 I care about inviolability of others’ property. 0.712 0.573

Eco.4 I care much about rationalizing water and electricity consumption in others’
property. 0.672 0.509

Eco.5 I care about others’ situation in case of financial deals. 0.652 0.529

Eco.3 I inform the concerned authorities in the event of an offence against
anothers’ property. 0.627 0.429

Pol.4 I accept criticism from others of my views on political issues 0.792 0.713

Pol.1 I respect others’ right to express their points of view about political issues. 0.788 0.667

Pol.5 I acknowledge diversity of political attitudes towards different issues. 0.746 0.666

Pol.3 I recognize positions of other countries concerning some political issues. 0.706 0.601

S.C.4 I am with women’s access to leading positions 0.7 0.619

S.C.6 I believe that a person has the right to choose his life partner regardless of
tribal affiliation 0.662 0.468

S.C.3 I believe in shared responsibility between men and women. 0.586 0.479

S.C.14 I accept holding international cultural events in my country. 0.52 0.589

Eco.9 When I sell anything, all what I care about is the financial value regardless
of the purchaser. 0.738 0.632

Eco.8 I accept partnership with whomever in businesses. 0.711 0.614

Eco.6 I appreciate all products of high quality apart from the producer’s identity. 0.634 0.515

Eigenvalue 9.78 3.11 2.14 1.59 1.37 1.18

Variance percentage 27.943 8.885 6.131 4.563 3.924 3.387

Cumulative variance percentage 27.943 36.828 42.959 47.522 51.446 54.833

The fourth factor is the political dimension— it consists of four items. Loading
coefficients of each item were 0.50 or more. Furthermore, there was no item loaded
significantly on more than one factor simultaneously. Most items are about acceptance of
being criticized by others on one’s own political views, respect to other political points of
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view, and understanding some countries’ attitudes toward some political issues. That is the
reason for this title. Eigenvalue of this factor was 1.59, which played a role in explaining
4.56% of variance.

The fifth factor is the also a social-cultural dimension (avoiding prejudice). It includes
four items. Loading coefficients of each item were 0.50 or more. Further, there was no item
loaded significantly on more than one factor simultaneously. Most items are related to
supporting women and accepting others, so it is titled avoiding bias. The Eigenvalue of
this factor was 1.37, which played a role in explaining 3.92% of variance.

The sixth factor is the economic dimension (economic exchange). It covers three items.
Loading coefficients of each item were 0.50 or more. There was no item loaded significantly
on more than one factor simultaneously. Most items are about accepting partnership and
working with others, appreciating good products regardless of the producer’s identity, and
accepting trading (purchase and selling) irrespective of the other party. That is the reason
for this title. The Eigenvalue of this factor was 1.18, which played a role in explaining 3.39%
of variance.

Thus, the findings of EFA of the Tolerance Index indicated that 35 fundamental items
were loaded on 6 main factors matching with the hypothesized 6 factors of the scale.

3. Discussion

The purpose of the present study was to develop a tolerance index for the measurement
of tolerant values in Saudi society. This study used exploratory factor analysis to examine
the factors’ structure and to determine the construct’s validity. To date, there is no index to
measure tolerant values in Saudi society. In this index, several scales were reviewed to help
building this index before examining the index validity for international organizations and
other countries that differ in the culture. This study ends up with 35 items in 6 different
factors. These factors were two social, two economic, one political, and one religious.
The social domain had four items in avoiding prejudice and eight items in coexistence,
integration, inclusiveness, and cohesion. The economic domain has five items in protecting
others’ money and property and three items in economic exchange. The political domain
has four items measuring freedom of expression and respect (respect for differences and
political diversity). The final domain was the religious and has eleven items measuring
respect for religious and doctrine differences.

The social-cultural dimension has two sub-dimensions. The first dimension is coexis-
tence, integration, consolidation, and cohesion; it has eight items that were loaded and two
items that were dropped because of inappropriate loading. The loading ranged between
0.563 for “I want to know about others’ customs and traditions” to 0.698 for “I respect
others’ right to express their points of view about political issues” and “I respect the popular
mode of dress of all the regions”. The second dimension is avoiding prejudice which has 4
items loaded and 12 items that were not loaded enough or which loaded in two dimensions.
The loading ranged between 0.52 for “I accept holding international cultural events in my
country” to 0.70 for “I am with women’s access to leading positions”. These items are
consistent with the meaning of social and cultural tolerance as recognizing that differences
between the individuals in the tribal, linguistic, religious, and sexual aspects of their life
does not affect their loyalty to the same country (Velthuis et al. 2021; Chen 2017; Lee 2021).
Additionally, this result is consistent with the Saudi context regarding the diversity in tribes,
regions, and sects. The coexistence, integration, consolidation, and cohesion dimension
covered the respect and acceptance of the difference with others regarding their culture and
trip. The avoiding prejudice dimension covered the issues regarding accepting women to
access leadership positions which is a great shift in Saudi society. Additionally, it covered
the right to choose a life partner regardless of tribal affiliation which was a major cultural
issue.

For the religious dimension, 11 items were loaded and only 2 items were dropped
because of inappropriate loading. The loading was ranging between 0.537 for “I avoid
making mockery of others’ religious rituals and practices” to 0.72 for “I accept working with



Religions 2022, 13, 1167 10 of 14

people of different religions”. All these items were focused on respecting and accepting
the other religious groups. These items are consistent with the definition of religious
tolerance. According to Ghazwan (2021) religious tolerance focuses on respecting people
who have different religious beliefs or practices. This result is appropriate in the Saudi
context regarding religious issues since Saudi society has different doctrines and more than
one-third of the population is from other countries, including non-Muslim countries.

The political dimension has four items that were loaded and three items that were
dropped because of inappropriate loading. The loading ranged between 0.706 for “I
recognize positions of other countries concerning some political issues” to 0.792 for “I
accept criticism from others of my views on political issues”. The items were about
accepting others’ criticism about political opinion as well as understanding other countries’
positions regarding political issues. These items aligned with the previous literature review
as providing more space for different political opinions can lead to more tolerance (Djupe
and Neiheisel 2021). This dimension is consistent with the current situation in Saudi society,
especially with the popularity of using social media in Saudi Arabia. Using social media in
Saudi Arabia is one of the most popular methods to discuss all types of issues including
political issues.

The economic dimension has two sub-dimensions. The first dimension is maintaining
the money and property of others and has five items loaded. The loading ranged between
0.627 for “I inform the concerned authorities in the event of an offence against others’
property” to 0.769 for “I maintain properties even if they belong to anyone in the com-
munity”. The second dimension is the economic exchange which has three items loaded
and two items that were not loaded enough or that were loaded in two dimensions. The
loading ranged between 0.634 for “I appreciate all products of high quality apart from the
producer’s identity” to 0.738 for “When I sell anything, all what I care about is the financial
value regardless of the purchaser”. These items were consistent with the definition of
economic tolerance since the definition includes respecting public and private property as
well as considering people’s situations when exchanging goods regardless of the differences
between societies’ individuals (Berggren and Nilsson 2016). This dimension is appropriate
with the current situation in Saudi society. According to the Saudi Vision 2030 (2017) Saudi
Arabia needs to have an attractive environment in order to attract skilled people whether
from Saudi Arabia or from other countries. Implementing the 2030 vision need a society
with more tolerant values. This dimension includes both maintaining the money and
property of others as well as the economic exchange which is important to attract skilled
people from other countries.

Limitations and Strengths

Although the Tolerance Index was developed and validated based on a theoretical
background and statistical procedures, it is important to pay attention to some limitations
of this study. This study used exploratory factor analysis, which is one of the factor analysis
methods, yet it is important to consider re-testing this index using both exploratory factor
analysis and confirmatory factor analysis by splitting the sample randomly into two equal
sample sizes. This will give a more accurate result and will help to confirm the current
result. Additionally, this study was based on self-report, so social desirability bias might
have occurred. In addition, this was conducted in Saudi Arabia and the religious and
cultural factors were considered while developing this index. Thus, it is important to
consider these factors before using this index in other countries.

Regardless of these limitations, there are several strengths in this study. The large
enough sample size is an advantage in this study. Additionally, the random sample size
is another strength of this study since it exceeded the minimum sample size. In addition,
this study included all types of living places (big cities, small cities, and villages) in all
13 administrative areas, so the ability to generalize the result for all the administrative areas
is possible.
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4. Materials and Methods

This study is a nationwide survey with a sample from every region of Saudi Arabia.
The design of the study is cross-sectional. This method is appropriate because it makes
it easier to objectively gather data and facts about a group of individuals living in a
certain society or about a certain social issue. In order to accurately reflect the population
throughout all Saudi regions, the index focuses on all Saudi society members who are
18 years of age or older in all significant regions, urban cities, peri-urban cities, and
rural cities.

4.1. The Sample and Sampling

The study team sought to target a sample that represents the Saudi community (Saudi
Statistics Authority 2021). The random sampling method was used in order to serve the
objective of this index, which seeks to know the trends and perceptions of members of the
Saudi society about the index and its domains and sub-domains. Geographical sampling
was used in this study, which is a general case of the cluster sampling method, as it is a
sample that is selected at different stages (Al-Qahtani 2015).

In First step, the 13 administrative regions in Saudi Arabia were selected as clusters,
and in these regions, there are a group of main cities, a group of governorates, and centers
that classified into two categories: Class A and Class B. These are considered sampling
primary units (SPU), where the main city in each administrative region (cluster) was chosen
in the sample. In addition, choosing a random sample with a proportional distribution
from each of the governorates and centers was classified into two categories (A, B) because
of their large number. The second step was considered sampling of secondary units (SSU).
About 20% of the governorates was chosen from each region as well as 3% of the villages
for each region using the simple or regular random sampling method.

The selected units of the sample (urban cities, peri-urban cities, and rural cities)
were divided into neighborhoods or residential squares. Then, the researchers distributed
the specified sample size for each unit over these residential squares or neighborhoods
equally. They selected a sample of individuals in each neighborhood or residential square,
and the number of housing units or houses in each residential square was counted and
chosen. The number of individuals required of them was randomly assigned according
to the reality of the houses and dwellings in each residential square after its numbering.
The neighborhoods were targeted according to the division of cities and governorates
into squares on the geographical maps, and then balanced squares were taken from each
direction (east–west–south–north–center).

This sampling resulted in 1071 participants in this study (43.5% of them were females).
When looking to the participants’ age group, we found the participants who were aged
from 40 to less than 50 were the highest percentage (34.5%), while those who were aged
60 or older were the lowest percentage (3.1%). More than half of the participants have a
bachelor’s degree, while only 0.20% have completed only their elementary school education.
Additionally, the participants from Ar Riyadh consist of 24.8%, while those from Tabuk
make up 1.80%. About 59.70% of the participants were from urban cities and only 10.6%
were from rural cities.

4.2. Instrument

The first edition of the Tolerance Index (2019) by the King Abdulaziz Center for
National Dialogue was used in this study. This index has the following domains: (1) The
social and cultural dimension, which contains 2 sub-dimensions. (2) Detachment from
prejudice consists of 16 items; (3) integration consists of 10 items. (4) The economic
dimension contains 2 dimensions; (5) preserving the property of others consists of 5 items;
(6) economic exchange consists of 5 items. (7) The political dimension, which is the respect
and appreciation of difference and political diversity, consists of 7 items; and (8) the
religious dimension, which is about respecting and appreciating religious and sectarian
differences, consists of 13 items.
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4.3. Statistical Analysis

This study used Statistical Package for the Social Sciences (SPSS) version 23 to analyze
the data. Exploratory Factor Analysis (EFA) was used to validate the Tolerance Index.
Before using the Factor Analysis, data should be verified for the two basic conditions
when using this statistical method—such conditions are: (1) sufficient sample size and (2)
availability of a statistically significant correlation between variables adequate for using
the factor analysis. Adequacy of the sample size can be checked through Kaiser-Meyer-
Olkin measure of sampling adequacy known as KMO. It compares between the observed
correlation coefficients and the partial correlation coefficients. Sample size is considered
fully adequate when the scores are higher than the unacceptable limit, i.e., less than 0.50.
Furthermore, statistically significant correlation between variables sufficient for using the
factor analysis can be deduced through Bartlett’s test of sphericity to check the overall
significance of all correlations within the matrix. It can also ensure that the correlation
matrix of the community is not the identity matrix where the value of components is 0.0
and the value for the diagonal components is 1; this infers that total significance of the test
is less than 0.05 (Ashour and Salem 2005).

5. Conclusions

We have developed a 35-item, six-factor scale for evaluating the tolerance values in
Saudi Arabia. This index reflects different aspects of tolerance including two social, two
economic, one political, and one religious aspects. This index can help to evaluate the
tolerance over time and compare the results to detect the tolerance trend. Additionally, the
index can help to identify which aspects of the tolerance need improvement interventions.
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