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Abstract

Cultural tourism is witnessing rapid growth as there is an increasing interest in exploring the past, with muse-
ums emerging as key destinations for tourists interested in this type of tourism. In recent years, the museum sector
in Saudi Arabia has attracted significant attention due to its pivotal role in promoting economic and cultural devel-
opment, as well as enhancing tourism marketing strategies. However, the contribution of museums to improving
the cultural tourism experience in the Kingdom still requires in-depth investigation.

This study aims to examine the role of the Saudi National Museum, which opened in 1999, in promoting
cultural tourism by exploring the perceptions and impressions of local visitors regarding this role. The study also
discusses the challenges facing the museum sector in the Kingdom and offers recommendations for improving its
effectiveness.

A quantitative approach was employed, utilizing a survey distributed to a random sample of 240 local visitors
to the National Museum. The survey covered various aspects, including visitors® personal experiences, the muse-
um’s impact on enhancing historical and cultural knowledge, and its role in attracting visitors and providing both

educational and recreational experiences.

The research results of the statistical analysis indicate that the Saudi National Museum essential in support-
ing cultural tourism by raising cultural awareness and offering distinguished educational experiences. However,
several challenges were identified that hinder the full utilization of the museum’s potential, such as inadequate
marketing efforts, accessibility issues, and a lack of interactive activities. The study recommends improving the
visitor experience by adopting modern display technologies, developing interpretive content, enhancing promo-
tional efforts for the museum, and upgrading facilities and logistical services, thereby strengthening the museum’s
position as a leading cultural tourism destination.
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