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Abstract:

The current study explored graduate students' perceptions
of the role of artificial intelligence (Al) tools in improving
processes in Saudi higher education, against rapid digital
transformations and national efforts to enhance efficiency and
quality. A qualitative, phenomenological method was used to
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gain an in-depth understanding of participant experiences.
Fourteen graduate students from one Saudi college were
purposively selected, and data were collected through semi-
structured interviews. Participants generally had positive
attitudes toward Al's role in improving higher education. Results
showed that Al can enhance teaching, learning, and student
advising, assist with supervision of theses and dissertations, and
improve administration and decision-making.  Findings
highlighted potential benefits for student services, quality
management, and academic accreditation. Key challenges
include developing technological infrastructure, qualifying
human resources, addressing privacy concerns, and establishing
clear ethical and regulatory frameworks. The study
recommended a national Al strategy, stronger digital
infrastructure, faculty and leadership training, and support for
research on Al's impact from multiple perspectives.
Keywords: Saudi higher education, Saudi higher education
system, learning systems, artificial intelligence
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