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The Marketing Mix

I

Design
Quality
Functionality
Technology
Branding
Packaging
Services
Availability
Warranty

Trade Channels
Strategy
) ! Coverage
List Price
4 Assortments
Discounts )
Locations
Allowances
; Inventory
Payment period ,
i Transportation
Credit terms Logiet
ogistics
Payment methods &
E-Commerce

Advertising
Personal selling

Sales promotion
Public relations

Direct marketing
Corporate Identity
Form of promotion
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2. Do you use toothpaste?

a. Yes O
b. No DO

3. No. of times do you brush your teeth per day?

a. Once
b. Twice CD
¢. ThriceC

4. What is the frequency of purchase of tooth paste in a month?

a. One O
b. Two CD
¢. More than two™)

5. What is your most preferred brand?

a. Colgate ™

b. Close up.Pepsodent—
¢. Dabur—

d. Anchor

e. Ajanta

f. Others

6. What no. of brands of toothpaste you use so far?

a. Two (3
b. Three C3
¢. More than threeCD

7. Which factors make you to buy toothpaste?
Price .
Availability

Packaging
Others CTOD

= A~ I

8. Which factors make you most preference of toothpaste?

a. Brand CO
b. QualityCD
¢. Flavorc—
d. Others—
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What Customers VWant!

Speedy
Service

Confidentiality Important Positive Satisfaction
Surprise

Value for Simplicity Consistency Reliable
Money
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