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EDUCATIONAL BACKGROUND

Ph.D., IN HOSPITALITY MANAGEMENT
Oklahoma State University, Stillwater, OK, USA, 2019

MASTER OF SCIENCE IN HOSPITALITY AND TOURISM MANAGEMENT
Fairleigh Dickinson University, Teaneck, NJ, USA, 2015

BACHELOR DEGREE IN HOTEL MANAGEMENT
King Saud University, Riyadh, Saudi Arabia, College of Tourism and Archaeology, 2010

PROFESSIONAL EMPLOYMENT

MEMBER OF THE BOARD DIRECTORS

Saudi Travel and Tourism Association PRESIDENT OF SAUDI TOURISM
Oct, 2022 — Present SOCIETY

December, 2020 — Present
CONSULTANT FOR APPLIED COLLEGE

Imam Abdulrahman Bin Faisal University (PART ASSISTANT PROFESSOR
TIME) King Saud University, Riyadh, Saudi Arabia
April 2022 — Present December, 2019 — Present
MEMBER OF TECHNICAL TEAM OF LECTURER
TOURISM King Saud University, Riyadh, Saudi Arabia
Saudi Standards, Metrology and Quality June, 2017 - December, 2019
Organization
January 2022 — Present TEACHER ASSISTANT
King Saud University, Riyadh, Saudi Arabia
DIRECTOR OF RESEARCH CENTER December, 2010 - June, 2017

Tourism and archology college
February 2023 - Present

CLASSES | TAUGHT

- Marketing Foundation - Tourism Patterns
- Marketing Research - Tourism Promotion Management
- Statistics
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and their behavioral intentions. Journal of
Association of Arab Universities for
Tourism and Hospitality.

Alotaibi, S., (2021). How potential tourists’
perception of interaction with local people
impact their overall experience and
destination image in emerging
destination? The Scientific Journal of the
Faculty of Tourism and Hotels, Alexandria
University.

Alotaibi, S., (2021). Examining the Impact of
Activity Experience on Customers’
Memory and Revisit Intention in
Restaurants. Journal of Tourism and
Archaeology, King Saud university.

Alotaibi, S., & Alshiha, A. (2021). The Impact of
Ethnic Restaurant Menu Visual Appeal
and Informativeness on Customers’ Desire
to Order. Journal of Association of Arab
Universities for Tourism and Hospitality.

AL Sarabi., A., Alsumit., K., Alotaibi, S., (2021).
The Influence of Tour Guide on Tourists’
Positive Image, Satisfaction, and Word-of-
Mouth. Journal of Dongola. Journal of
Dongla.

Shafieizadeh, K., Alotaibi, S., & Tao, C. W. W.
(2020). How do authenticity and quality
perceptions affect dining experiences and

recommendations of food trucks? The
moderating role of perceived

risk. International Journal of Hospitality
Management, 93, 102800.

Alotaibi, S., Chung, Y. (2017). The Influence of
Customer Personality Traits on the Tip
Size in Full-Service Restaurants.
Presented as a poster at 2017 Central
Federation CHRIE Regional Conference.
Stillwater, OK, USA. March, 2017.

Alotaibi, S., Chung, Y. (2015). The influence of
service quality, food quality, social norms,
and customer personality traits on the tip
size in full-service restaurants. Presented
as a poster at Annual ICHRIE Summer
Conference. Dallas, TX, USA. July, 2016.

Siamionava, K., Alotaibi, S., Jang, Y., & Chung, Y.
(2015). Development a predictive model
for sanitation violation in chain
restaurants: A case study of Chicago. Full
presentation at The 2016 Academy of
Global Hospitality & Tourism Conference.
Seoul, South Korea. May, 2016.

Alotaibi, S., Tripodi, C. (2015). The influence of
distributive justice on Saudis’ perspective
of service recovery. Full presentation at
the 21st Annual Graduate Education &
Graduate Student Research, Philadelphia,
PA, USA. January, 2016.

TRAINING EXPERIENCE

The Training Session The owner of the The conduction | The duration
Title project date
1 | Service Providers in Ministry of Tourism 2021/4/24 3 hours / one day
Tourism Transportation
2 | Saudi Hospitality Ministry of Tourism 2021/5/4 3 hours / one day
3 | Saudi Hospitality Ministry of Tourism 2021/5/30 3 hours / one day
4 | Saudi Hospitality Ministry of Tourism 2021/6/14 3 hours / one day
5 | Vision 2030’s goals in Saudi Human 2021/6/28 3 hours / one day
tourism Resources
Development Fund
6 | Policemen’s skill in Prince Nayef bin 2021/9/12 3 hours / 5 days
dealing with tourists Abdulaziz Academy for
Drug Control
7 | Experience Abha Chamber 2021/9/28 3 hours / 2 days
management in the
tourism and hospitality
sector
8 | Policemen’s skill in Saudi Public Security 10/10/2021 4 hours / 8 days

2




dealing with tourists

9 | Saudi Hospitality Soudah Development 2/11/2021 4 hours / one day
10 | Policemen’s skill in Saudi Public Security 5/12/2021 4 hours / 8 days
dealing with tourists
11 | Policemen’s skill in Saudi Public Security 9/2/2022 4 hours / 8 days
dealing with tourists
12 | Policemen’s skill in Saudi Public Security 20/2/2022 4 hours / 8 days
dealing with tourists
13 | Policemen’s skill in Prince Nayef bin 13/2/2022 3 hours / 5 days
dealing with tourists Abdulaziz Academy for
Drug Control
14 | Experience Ministry of Tourism 19/6/2022 3 hours / one day
Management in lodging
sector
15 | Service Providers in Ministry of Tourism 28/6/2022 3 hours / one day
Tourism Transportation
16 Leadership and King Abdulaziz and 31/7/2022 3 hours / 5 day
influencing His Companions
Foundations For
Giftedness and
creativity
17 Creative thinking King Abdulaziz and 9/8/2022 3 hours / 5 day
His Companions
Foundations For
Giftedness and
creativity
18 Policemen’s skill in Saudi Public Security 5/9/2022 4 hours / 12 days
dealing with tourists
19 Saudi Hospitality Passports institute 20/9/2022 3 hours / one day
20 Experience Ministry of Tourism 31/10/2022 3 hours / one day
Management in
hospitality sector
21 Saudi Hospitality Ministry of Tourism 9/7/2022 3 hours / one day
22| Service Providers in Ministry of Tourism 8/11/2022 3 hours / one day
Tourism Transportation
23 The Concierge Ministry of Tourism 27/11/2022 5 hours / 5 days
24 The Concierge Ministry of Tourism 1/12/2022 5 hours / 5 days
25 The Concierge Ministry of Tourism 1/1/2023 5 hours / 5 days
26 The Concierge Ministry of Tourism 8/1/2023 5 hours / 5 days




