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FURTHER READING

The best sources for further reading of a general nature in both conversation and
discourse analysis are Brown and Y ule (1983) and Stubbs (1983). Chapter 7 of the
latter is concerned with discourse from Sinclair’s perspective. Schiffrin (1987)
presents a sensitive analysis of “‘discourse markers’ - expressions such as well and
you know -which takes a broadly linguistic stance but is not tied any specific formal
model of discourse.
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Levinson (1983: ch. 6) compares discourse analysis and conversation
analysis - to the detriment of the former - and the chapter contains a valuable
summary of ethnomethodological work on conversation. Partly because of its
interdisciplinary nature conversation analysis has never found a natural homein
scholarly journals, and for this reason, several collections of papers have been
published in which most of the seminal papers appear. The most recent of these
collectionsis Atkinson and Heritage (1984), in which Schegloff’s paper on
questions (Schegloff 1984) is particularly valuable. The volume also contains two
classic papers by Harvey Sacks, aswell as the most complete statement of current
transcription practices and notation. Other valuable collections are Schenkein
(1978), which includes a reprint of Sacks, Schegloff and Jefferson’s (1974) turn-
taking paper, Psathas (1979), Sudnow (1972), which contains Labov’s paper on
ritual insults and Jefferson’s on side- sequences, and van Dijk (1985: Val. 3).

From the discourse point of view, Couthard and Montagomery (1981: ch.
1) contains a recent overview by some of this method’s chief practitioners, and a
very readable though much earlier version is presented by Coulthard (1977), where
a comparison is drawn with conversation analysis.

Several important papers on the computational modelling of dialogue are
contained in Grosz et al (1986). Hobbs (1978) and a shorter version of Grosz
(1977) are both included, and the volume most conveniently includes papers on
other aspects of natural language processing using computers, including Cohen and
Perrault (1979) and Allen and Perrault (1980).
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