
 
Decision tables 

Example of use case with decision table: 
 
System Use Case: Process Life Insurance Application 
 
Basic flow: 
1. User enters application information. 
2. System validates eligibility- (Artifact 1) 
3 System adds application to “Adjuster” queue. 
 
Alternate flows 
3a Referred application: 
 .1 System adds application to referral queue. 
 .2 The use case ends. 
 
Exception flows 
3b Rejected application: 
 .1 System adds application to rejection queue. 
 .2 The use case ends in failure. 
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